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INTRODUCTION & E-BILLING 

Thank you for your interest in the Township of Muskoka Lakes’ Property Tax Online Portal. This 

guide will walk you through the steps to create an account, register for e-billing, and manage 

your property tax account information online. 

During the sign-up process, you will have the option to register for our new Property Tax e-

Billing system (see Step 6 in the first guide; pg. 6). This secure service lets you receive your 

tax bills electronically and manage your payments with ease via the Township of Muskoka 

Lakes’ Property Tax Online Portal!   

This new and safe online process allows users to: 

• Link & Register multiple Property Tax accounts 

• Link & Register multiple property owners 

• View account balances and transactions 

• View your bills and assessments 

• Receive your tax bill via email (if registered for e-billing) 

• Choose from multiple payment options, including pay with credit card*  

Please Note: Once registered for e-Billing, you will no longer receive a paper bill.  
 
Your property tax bill will be emailed from online@muskokalakes.ca containing a link to your 
bill or a PDF version. Once billed, a PDF version can be printed directly from your property 
tax account at any time. 
 
This is a secure site, and we are dedicated to protecting your privacy and safeguarding your 

personal financial information. This site is best accessed on a computer with either Google 

Chrome or Firefox web browsers. 

For support, please contact the Property Tax Department at propertytax@muskokalakes.ca or 

call 705-765-3156. 

*Please note that a service charge by the third-party supplier of 2.5% will apply to all credit 

card payments and 1.5% on all debit card payments. 

https://online.muskokalakes.ca/default.aspx
mailto:online@muskokalakes.ca
mailto:propertytax@muskokalakes.ca
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STEP-BY-STEP GUIDE | HOW TO CREATE AN ACCOUNT 

Before you get started, you will need your most recent property tax bill containing your Roll 
Number and Access Code/PIN.  

 

STEP 1 
 
Visit Property Tax Online Portal (online.muskokalakes.ca) 
 

STEP 2 
 
Select ‘Link & Register’. This will open the Online Log In page.  
 

 

https://online.muskokalakes.ca/default.aspx
https://online.muskokalakes.ca/default.aspx
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STEP 3 

Select ‘Show Me How’. 

 
 

STEP 4 
 
Click the drop-down arrow and select the type of account you are trying to add:  
PT Property Taxes 
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STEP 5 

Fill in your information.  

 

Tips:  

• ‘4453’ is the Township of Muskoka Lakes identifier and not required to be entered. 

• Select drop-down arrow to the right of ‘Jurisdiction’ and scroll to the next 3 digits of the 

roll number. 

• Enter the next 12 digits including the period and 4 zeros at the end in the ‘Roll’ field. 

• Enter your Access Code/Pin from your tax bill 

• Refer to the first image prior to Step 1 for a closer look at the tax bill breakdown 
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STEP 6 
 
To register for e-billing, select the ‘Please Notify me by Email that my Property Tax Notice is 
Ready’.  
 
Then choose your preference of either:  

• ‘Viewing my Property Tax Notice Online’  
OR 

• ‘Attach a PDF Copy of the Property Tax Notice to the Email’ 
 

 

 
 

STEP 7 
 
Next, you will need to verify your email address.   
 
Enter your email address, click on the Send Verification Email, and wait for a verification 
code email.  
 
Once you receive the verification code, enter it into the box provided and click Save. 
 

 
 

 
 
Heads Up!  You will need to verify your email once more in Step 9. 
 



HOW TO CREATE AN ACCOUNT + REGISTER FOR E-BILLING | 7  

 

STEP 8 

Enter a Username. 

Notes:  

• Must be at least 5 characters long, only letters, numbers, periods or dashes. 

• Do not use spaces or special characters. 

 
 

STEP 9 
 
Enter your email address, click on the Send Verification Email, and wait for a verification 
code email.  
 

Notes:  

• The code will be active for 15 minutes. Enter the verification code. 
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STEP 10 
 
Create a password which must contain 8 characters with at least 1 special character. 
 
Confirm your password and Click ‘Save’.  
 

 
 

STEP 11 

Congratulations! You are now signed up for and have access to the Property Tax Online 

Portal with the Township of Muskoka Lakes.  

 
When your tax bill is ready to view, you will receive an email from online@muskokalakes.ca. 

 

 

 

 

 

 

 

 

 

 

 

mailto:online@muskokalakes.ca
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STEP-BY-STEP GUIDE | HOW TO REGISTER MULTIPLE ROLL 

NUMBERS FOR E-BILLING 

STEP 1 

Visit Property Tax Online Portal 

STEP 2 
 
Login to an existing account. 
 

 
 

STEP 3 

Enter your username and password. 

 
 

https://online.muskokalakes.ca/default.aspx
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STEP 4 
 
Click the checkbox to ‘Remember Login’ so that next login will automatically populate your 
username and password. 
 
Click ‘Login’. 
 
Note: The password associated with your account can be changed from the login page (or 
the account page). Click ‘Reset Password’ and enter a new password when prompted. 
 

STEP 5 

 
Click on your profile name on the top right.  
 

 
 

STEP 7 

 
Click ‘Edit’ beside your existing property tax account.  

 
Note: The jurisdiction, roll number and email 
address will be populated automatically in the 
fields based on the account roll you edited.  
 
Validate that this information is correct from your 
previous property tax bill.  
 
If you have more than 1 property, each roll 
number will need to be added individually. 
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STEP 8 

 
Enter Access Code/PIN.  
 
Tip: Found on the top of your recent tax bill. 
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STEP 9 

Select ‘Please Notify me by Email that my Property Tax Notice is Ready’ 
 

STEP 10 

Select how you would like to receive your tax bill by clicking either ‘I will View my Property 
Tax Notice Online’ OR ‘Attach a PDF Copy of the Property Tax Notice to the Email’. 
 

STEP 11 

Enter your email address and click ‘Send Verification Email’. 
 

STEP 12 

 
Retrieve the email containing the verification code, enter and click ‘Save’.  
 
You will receive an email that you are registered for eBilling containing your username and 
link to your account. 
 
Note: Check your junk mail if you do not receive in your inbox. 
 
 

LOOKING TO LINK MULTIPLE ROLL NUMBERS? 

STEP 13 

Click on your profile name or picture on the top right, then follow repeat steps 1-12. 

 

STEP 14 

Congratulations! You are now signed up for e-Billing.  

 
When your tax bill is ready to view, you will receive an email from online@muskokalakes.ca. 

 

 

 

mailto:online@muskokalakes.ca


HOW TO CREATE AN ACCOUNT + REGISTER FOR E-BILLING | 13  

 

STEP-BY-STEP GUIDE | HOW TO ACCESS ONLINE SERVICES 

View and download your past bills.  

STEP 1 

To access the property tax e-Billing, Click on ‘Online Services’ from the top menu and click 
‘Property Tax’. 
 

 

STEP 2 

Click on the ‘My Property Info’ tab and validate the information. 

 

STEP 3 

Click the ‘Bill Summary’ tab.  

Click on ‘View’ under the View Bill column to see that year’s property tax bill. A pdf version 
of your bill will display. 
 
Note: When the next tax bill is generated, you will receive an email from 
online@muskokalakes.ca    
 

mailto:online@muskokalakes.ca
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STEP 4 

Always ‘Logout’ on the top navigation to complete the session, or keep scrolling to 

continue exploring your online account.

 

 

 

 

 

 

 

 

 

 

 



HOW TO CREATE AN ACCOUNT + REGISTER FOR E-BILLING | 15  

 

View all transactions.  

STEP 1 

Click on the ‘Transactions’ tab to view all transactions on this property tax account.
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Make payments online.  

STEP 1 

Select ‘Payment’.  

 

STEP 2 

There are many safe and convenient ways to make a property tax payment. Pay with Credit 

or with Debit cards through Paymentus.  

 

 



HOW TO CREATE AN ACCOUNT + REGISTER FOR E-BILLING | 17  

 

STEP-BY-STEP GUIDE | HOW TO UNREGISTER FOR E-BILLING 

You may opt-out of e-Billing at any time.  

STEP 1 

Click on your profile name or picture on the top right. 

 

 

STEP 2 

Click ‘My Account’. 

 

 
 

 



HOW TO CREATE AN ACCOUNT + REGISTER FOR E-BILLING | 18  

 

STEP 3 

Click ‘Manage Account’. 

1. Manage the account settings (display name and email address) 

2. Click ‘Unregister’ if you would like to remove your roll number from e-Billing. 

 

STEP 4 

Always ‘Logout’ on the top navigation to complete the session. 
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STEP-BY-STEP GUIDE | HOW TO MANAGE ACCOUNT 

INFORMATION 
The Property Tax Online Services platform allows you to manage and personalize your 
account preferences.  
 

STEP 1 
 

Click on your profile name or picture on the top right. 

 

 

STEP 2 
 

Click ‘My Account’. 
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STEP 3 
 

Click ‘Manage Account’. 

a. Manage the account settings (display name and email address) 
b. Manage the password  
c. And view account information 
d. Ensure to click ‘Update’ when the information is changed 

 

STEP 4 
 

Click ‘Manage Profile’ 

• Ensure your name, address, contact info and personal preferences reflect the 

correct information. 

• Ensure to click ‘Update’ when the information is changed 
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STEP 5  
 

Click ‘Communications’. 

• Manage any subscriptions and the timing of the email delivery schedule. 

• Click ‘Save’ if any changes are made. 

 

STEP 6 

 

Always ‘Logout’ on the top navigation to complete the session. 

 

 

 


